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Special Services Policy 
 
Inquiries should be made through the staff at the circulation desk regarding the following services: 
 

§ Shut-in service:  volunteers deliver library materials once a month to the home bound library patrons. 
 This service is not available to people in retirement or nursing homes. 

 
§ Talking-book service:  Patrons with vision problems or physical handicaps who are unable to handle 

print materials are eligible for a talking-book service that is coordinated through the Ottawa Public 
Library.  The patron must have a certificate from his/her physician. 

 


