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Brockville Public library
Children’s Services Policy

The Brockville Public Library provides library service for children of all ages to assist in developing the full
potential of each child. The Brockville Public Library Board endorses the Children’s Rights in the Public Library,
adopted at the Ontario Library Association Annual General Meeting, November 1998. (See Addendum A).

1) The Children’s Area

The library provides a warm and inviting atmosphere for children by:

1. Assigning an area specifically designated for children.

2. Having a specifically designed programming room separate from daily library service area.
3. Having furniture, shelving and equipment which are accessible to children.

4. Using displays of library materials, posters and other decorative elements that will engage
children.

5. Providing clear and legible signage for children and parents.
6. Having easy access for strollers and wheel chairs.

2) Staffing

The library provides trained staff that has rapport with children by:

1.
2.

Employing a professional librarian to oversee children’s services.

Identifying and pursuing an active program of ongoing staff training and professional
development in children’s services.

Ensuring that staff that is involved in children’s services receives training in children’s services
in order to provide knowledgeable library service.

3) The Collections

The library provides a wide range of materials in all formats and reading levels to fulfill the
informational, cultural, learning and leisure needs of children by:

Having a collection development policy that ensures all the varied characteristics inherent in a
children’s collection are met. (See Attachment A).

Evaluating and weeding the children’s collection on an ongoing basis.

Organizing the children’s collection for easy access with children’s reading levels, interests and
purposes in mind.

Ensuring that adequate funds be made available to build a collection that is current, attractive
and broad in scope.

Having a variety of formats that include talking-books, music, computer software, and print
collections that will interest and encourage children to read.

Providing materials that represent Canadian, multicultural and bilingual literature,

traditional and popular literature, and literature designed to serve special groups, keeping

in mind the needs of all children in the community.
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7. Purchasing materials that support school curriculum.
4) Computer literacy:
The library provides children with the opportunity to learn and develop computer literacy skills by:

1. Providing computer literacy workstations that are specifically designed for them in terms of subject
content and accessible language.
2. Providing children and their caregivers with instruction on the use of these computers as needed.

5) Intellectual Freedom

The library provides children with open access to information and facilities throughout the library
by:

1. Providing library service for children with the same respect and consideration assured to all
patrons.

2. Ensuring that library procedures support the Children’s Services Policy.

3. Ensuring that parents have access to policy statements regarding open access.

4. Giving children, from birth the right to have their own library card.

5. Having a library that is open during the times when children are available to visit and providing
adequate staff for full library service for children.

6) Programming

The library provides programming for children, to stimulate the imagination, foster the joy of reading,
support learning and encourage the use of library collections and resources. Some programs will be offered on a
cost recovery or revenue generating basis. The library will accomplish this by:

1.Providing a variety of programs to further the informational, cultural, learning and leisure
interests for children of all ages.

2.Ensuring that adequate funds are made available to support all children’s programs.

3.Cooperating with schools and other community agencies in providing children’s programs.

7) Reference and Reader’s Advisory

Library staff working with children connect the child with the materials they want or
need by:

1. Employing the same knowledge and expertise assured to all library patrons.
2.Keeping in mind not only the interests or educational needs of the child, but
the age, grade and the reading level of the child.

3. Ensuring a broad collection of material selected with children’s needs in mind.

4. Including equal opportunities to reserve materials from within the library and through

the provincial interlibrary loan resource-sharing network.
4. Offering free internet access to children in accordance with established board policy. (See
Addendum B, Internet Use Policy).
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8) Community Outreach

The library communicates and cooperates with other community groups and organizations
devoted to serving children by:

1. Actively pursuing partnerships with and continued cooperation with schools, the Early Years
Centre and other community groups
2. Providing library expertise and support for community groups and organizations serving
children.

9) Promotion
The library promotes library’s services to children by:
1. Publicizing library programs and services for children on a regular basis using local
media, in-house posters, the library website, etc.
2. Producing publications related to children’s services and programs as a regular and ongoing
part of the library’s publicity programs.
10) Curriculum Support and Class Visits
The library supports the informational and leisure reading needs of school-age children by:
1. Supporting the school curriculum by purchasing curriculum-related materials.
2. Inviting classes to the library for orientation, and to acquaint students, teachers and school
librarians with its resources.
3. Offering special programs and events.
11) Rights and Responsibilities of the Parent/Caregiver
The library expects parents to:
1. Monitor and guide the use of services and collections by their children.
Be responsible for borrowed materials and fines incurred by their children.

3. Not leave their children unattended in or about library premises. (see Facilities Policy -
#7 — Children left unattended in the library)

N
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Brockville Public Library
Children’s Services Collection Development Policy

Date of original motion Date of review------------------emmn---
Chairperson’s signature

1) Purpose of the Policy

The library provides a wide range of materials to fulfill the informational, cultural, learning and leisure
needs of children of all ages.

The specific purposes of this policy are:

1. To state publicly the principals of selection upon which materials are chosen.
2. To define responsibility for selection and to identify the delegation of that responsibility.
3. To provide direction for staff in collection development and maintenance.

2) Responsibilities

The Brockville Public Library Board assumes ultimate responsibility for the collections and the
implementation of the Children’s Services Collection Development Policy.

The Library Board delegates this responsibility to the library CEO who in turn delegates it to qualified staff.
A professional children’s librarian is responsible for carrying out collection development tasks.

Suggestions from patrons are always welcomed and are given due consideration in accordance with
established collection development policy.

Children’s reading and viewing are the responsibility of parents and legal guardians and not the
responsibility of library staff. The library believes in the intellectual freedom of the child and the right of

parents and legal guardians to develop, interpret and enforce their own code of morals and ethics upon
their children.

3) Intellectual Freedom

Children have the same rights as all other library patrons to intellectual freedom. Various levels of

government and library associations have defined these rights. The collection development policy endorses these
rights by:

*  Taking on the responsibility for the development and maintenance of intellectual freedom.

*  Recognizing the right of criticism by parents/ legal guardian and other individuals or groups.
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4) Balance

*  Endorsing the Children’s Rights in the Public Library adopted at the Ontario Library Association

Annual meeting, November 1998 (see Addendum A).

The primary aim of selection is to establish a balanced collection which represents all points of view on a
subject. The Brockville Public Library Board recognizes that some materials in the collection may offend
some individuals because of language, moral implications, or religious or political point of view expressed.
However, selection will not be made on the basis of any anticipated approval or disapproval, but on the
evaluation of the item’s merit, authenticity, quality of presentation and use to the community.

5) The Library and Schools

Materials may be selected which support school curriculum and the needs of school projects; however,

this is not the primary reason for selection.

6) Selection Criteria

All selection must be considered in terms of the following criteria:

Suitability for meeting the needs of children in the community

Artistic excellence/literary merit/technical quality/quality of presentation
Reputation and/or significance of the author

Accuracy, authority and currency on the subject

Comments by qualified reviewers

Avoidance of stereotypical representations of people

Popular demand and current trends

Relation to existing collections and other material on the subject

Skill, competence and purpose of the author

Budgetary and space considerations

Suitability of physical form for library use

Items chosen for the collection should meet most but not necessarily all of these criteria.

7) Composition of the Collection

The composition of the collection reflects the needs and interests of children of all ages in the community as
determined by analysis and experience on the part of library staff. The collection will be composed of the

following parts:

1. Fiction
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The materials in the fiction collection must interest and encourage children to read. All reading levels
shall be included. Individual collections are: Board books, Picture Books, Beginning-To-Read Books,
Beginning-To-Read-Chapter Books, Senior Fiction and Graphic Novels.

2. Non-fiction

Non-fiction includes circulating materials in all subject areas, at reading levels from preschool to grade six,
for both information and recreational interests.

3. Reference
Non-fiction material in all subject areas to be used for consultation in the library.
8) Other Components of the Collection

When considering the components of the collection, the Brockville Public Library selects for individual
needs within the community. Policies for collection development include these individual needs:

Multiculturalism

e  First Nations

e French immersion

e Special Needs Children

e High-Interest-Low-Vocabulary

e Parents/ Professional Support

e English as a Second Language
9) Format

Materials should be purchased in a variety of formats for children’s use. Selection criteria (listed in section
6), will be applied to selection and de-selection of all library materials. The content of material, rather than the
format will determine the selection of the item. Children’s collections will include hardcover and paperback
books, CDs, music CDs, talking-books and videos/DVDs.

10) Collection Maintenance

To keep the collection timely and attractive, materials are withdrawn when they are outdated, worn, or no
longer useful. The same criteria for selection shall be used in theremoval of materials, using the CREW method.
Replacement of items depends on the demand for that title or subject, the availability of more current materials
on the subject and the extent of coverage of the subject already in the collection.

11) Donations

The same criteria for selection are used in the acceptance of donated materials. All items not meeting
those criteria will be sold in library book sales with the proceeds being used to purchase new titles.
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12) Request for Review of Library Materials

The presence of an item in the collection is an affirmation of the principle of intellectual freedom as
embodied in the Children’s Rights in the Public Library. It does not necessarily indicate an endorsement of its
contents by the Brockville Public Library Board. The following will not cause an item to be automatically included
or excluded from the collection:

e Race, religion, nationality or political views of the author
e Controversial content
e Endorsement or disapproval by an individual or group
The Brockville Public Library recognizes the right of individuals to express opposition to authors’ ideas or their

creative use of language. In the event of objection or complaint, the library patron shall complete the “Request
for Reconsideration of Library Materials” form.
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Addendum A:

Ontario Library Association (OLA) Position on Children's Rights in the Public Library

Children in Public Libraries have the right to:

1.

Intellectual freedom

Equal access to the full range of services and materials available to other users.

A full range of materials, services and programs specifically designed and developed to meet their needs.
Adequate funding for collections and services related to population, use and local community needs.

A library environment that complements their physical and developmental stages.

Trained and knowledgeable staff specializing in children's services.

Welcoming, respectful, supportive service from birth through the transition to adult user.

An advocate who will speak on their behalf to the library administration, library board, municipal council
and community to make people aware of the goals of children's services.

Library policies written to include the needs of the child.
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ADDENDUM B:

Internet Use Policy

The Brockville Public Library provides free Internet access to the public to ensure equal access to information to
meet the educational and recreational needs of the community.

The Internet is an unregulated worldwide environment. Some information found on the Internet may NOT be
accurate, complete, or current. Users must assess the validity of the information found. Users should be aware
that the Internet is not a secure medium and that third parties may be able to obtain information about users’
activities. The Library assumes no responsibility for the security and privacy on on-line transactions.

The Library’s open access policy allows children access to all of the Library’s resources. It is the parent’s
responsibility to monitor their child’s Internet use. Children under the age of 10 may not use the Internet unless
accompanied by an adult.

The Library does not manage the content of the information accessed through the Internet and assumes
responsibility only for the information provided on its own home pages. The Library is not responsible for the site
content of links or secondary links from its home pages. The Brockville Public Library assumes no responsibility
for any direct or indirect claims, damages, or costs, howsoever caused, sought by users or third parties arising
from its provision of access to Internet services.

Brockville Public Library’s users are subject to federal, provincial, and municipal legislation regarding Internet use,
including provisions of the Criminal Code regarding obscenity, provocation of hate, and child pornography. The

use of the Library’s Internet services for illegal purposes is prohibited.

Certain copying or distribution of material found on the Internet may infringe on copyright or other intellectual
property rights. The Library is not responsible for such infringements.

In order to use the Internet or any computers at the Library, all patron's MUST agree to the following:

. Users may book a maximum of TWO HOURS of computer time per day including the express stations.
Bookings can be made in person only.

. Reservations will be held for a maximum of 10 MINUTES after the scheduled start time.

. Users may not send, receive, display text/graphics which are illegal or may reasonably be construed as
obscene or offensive. THERE IS ZERO TOLERANCE FOR PORNOGRAPHY.

. Patrons may be required to show identification.

. Due to space limitations, no more than 2 people may use a station at the same time.

. Users who want to download files may buy a disc or CD from the library for $1.50 each. The Library will
not be responsible for loss or damage (e.g. viruses) when downloading.

. Patrons may book up to one week in advance.

. Printouts are 25 cents per copy. There will be no discounts for large amounts of printing. Patrons are

responsible for every page they print out. IF YOU ARE UNSURE HOW TO PRINT JUST ONE PAGE, ASK FOR
HELP AT THE REFERENCE DESK.

Failure to follow these guidelines WILL result in the user's computer and/or library privileges being suspended
indefinitely.
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Children’s Services Photo/Video Release Form
Date of original motion: Nov. 12, 2007

AsaregistrantofaBr ockvi |l I e Public Library children’s pr
opportunities for photos of my child or myself to be taken by Brockville Public Library staff for use in its
advertising, promotion, or publicity.

I hereby give permission for images of my child or myself - captured during regular and special Library

activities through video, photo and digital camera - to be used solely for the purposes of the Brockville
Public Library’”s promoti onal insatyeights o dompengatiomor i c at
ownership thereto.

By signing this consent | understand that the photographs will be used in good taste and solely for the
promotional purposes of Brockville Public Library and that the Library will not sell the photographs, any
prints or reproductions of the original, or the negatives under any circumstances without my written
consent and permission. (No names of participants or visible nametags will be used.)

| have read the above authorization and release. | understand the authorization and I confirm that | have
had the opportunity to have it explained to me, and that any questions | may have with respect to the
authorization have been answered to my satisfaction.

I hereby waive any right to inspect and / or approve the finished product that may be used in connection
therewith or the use to which it may be applied. Please print:

Name of the program:
Name of Participant
Participant’s address:

Participant’s Phone No.:
Name of Parent/Guardian
(To sign if subject of photograph is under the age of 18 years. Guardian may be required to provide
proof of relationship to subject)

Parent/Guardian’s signature:
Parent/Guardian’s address:

Parent’s/Guardian’s phone no.:

Date:
(IF TELEPHONE NUMBER AND / OR ADDRESS OF GUARDIAN IS DIFFERENT THAN PARTICIPANT, BOTH

PARTI CI PANT” S AND GUARDI AN S ADDRESS AND NUMBER WILL BE
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Library Procedures:

1. Staff must ask the parent/guardian to complete a photo/video release form for each child at the
time of registration for each program in which the child will be participating.

2. Before a photograph/video is taken of a child during a library program or event, staff must ensure
that the appropriate release form has been completed and is on file.

3. In accordance with our current records retention policy dealing with personal information, and
keeping in mind that some newspapers have arranged to have back issues preserved on microfilm,
therefore if a Library photograph is submitted to a local newspaper, the relevant completed form
wi t h t pheto attabhedIshdll be kept on file for an indefinite period of time.

4. Simil arly, when a c h BrbckvillsPubpl hioct olLwelste aheagiévasu r e d

completed form with photo attached shall be kept on file for an indefinite period of time.
All other completed release forms shall be shredded after one year.
6. The local press shall be given a copy of this policy prior to their taking any photos or videos at the

Brockville Public Library.

o
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